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IMPORTANT NOTICE 

This audit report contains sensitive information that has been redacted for public release due to 
privacy concerns. 





USDA OFFICE OF INSPECTOR GENERAL

� United States Department of Agriculture 

DATE: 

AUDIT 

NUMBER: 

TO: 

ATTN: 

FROM: 

SUBJECT: 

March 13, 2025 

60601-0003-23 

Patricia St. Clair 
Associate Secretaiy for Civil Rights 
Office of the Assistant Secretaiy for Civil Rights 

Joelle Bowers Oxley 
Management and Program Analyst/ Audit Liaison 
Office of the Assistant Secreta1y for Civil Rights 

Steve Rickrode 
Acting Assistant Inspector General for Audit 

Office of the Assistant Secreta1y for Civil Rights' Equal Employment Oppo1tunity 
Complaint-Final Agency Action Process 

This repo1t presents the results of our audit of Office of the Assistant Secretaiy for Civil Rights' 
Equal Employment Oppo1tunity Complaint-Final Agency Action Process. We are not making 
any recommendations in this repo1t since OASCR implemented corrective actions during our 
fieldwork. No fmther action by your staff is required. 

We appreciate the comtesies and cooperation extended to us by members of your staff during our 
fieldwork and subsequent discussions. This repo1t contains publicly available infonnation and 
will be posted in its entirety to our website (https://usdaoig.oversight.gov) in the near future. 





















        

  
 

  
  

 
   

    
   

  
  

 
  

information system, as we relied on source documents such as emails. The information system 
was a repository for EEO complaint documents and designed to generate legally mandated 
reports. Therefore, we make no representation regarding the adequacy of any agency information 
system or the information generated from the system. 

We conducted this performance audit in accordance with generally accepted government 
auditing standards. These standards require that we plan and perform the audit to obtain 
sufficient, appropriate evidence to provide a reasonable basis for our findings, conclusions, and 
recommendations based on our audit objective. We believe that the evidence obtained provides a 
reasonable basis for our finding, conclusion, and recommendations based on our audit objective. 
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Abbreviations 

C.F.R. .....................................Code of Federal Regulations 
CCRE .....................................Center for Civil Rights Enforcement 
EAD .......................................Employment Adjudication Division 
ECD........................................Employment Complaints Division 
EEO........................................equal employment opportunity 
EEOC .....................................Equal Employment Opportunity Commission 
EID.........................................Employment Investigations Division 
FAD........................................final agency decision 
FAO........................................final agency order 
FY ..........................................fiscal year 
MSPB.....................................Merit Systems Protection Board 
OASCR ..................................Office of the Assistant Secretary of Civil Rights 
OIG ........................................Office of Inspector General 
USDA.....................................U.S. Department of Agriculture 
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